SUPPORTO TECNICO
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Rev : 2.7

[Produttore€]

[Tipologia]

[Garanzia]

[Riparazione/ Sostituzione]

[E-mail / Web]

3COM
ACER
ACER
ADAPTEC
AGFA
AGFA
AOPEN
APC
ARTEC
ASKEY
ASUS

ATI

BENQ
BENQ
BENQ
BROTHERS
BROTHERS
CANON
CANON
CASIO
CASTLEWOOD
COMPAQ
COREL
CREATIVE LABS
DEXXA
DIAMOND
DIGICOM
D-LINK
DPT

DRAY TEC
ENLIGHT
EPSON
EPSON
EPSON
EXTENDED SYSTEM

Hardware

Pc & Monitor
Periferiche & Add on
Hardware
Consumabile
Hardware
Hardware

Gruppi di Continuita
Dvd Rom
Hardware
Notebook
Hardware
Videoproiettori
Lcd & Crt
Periferiche & cd-rw
Consumabile
Tamburi DR-XX
Consumabile
Hardware
Hardware
Hardware
Personal computer
Software
Hardware
Hardware
Hardware
Hardware
Hardware
Hardware

Modem

Hardware
Consumabile
Hardware
Reintegri
Hardware

12 Mesi
24 ] 36 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
24 Mesi
12 Mesi
12 Mesi
36 Mesi
24 Mesi
12 Mesi
12 Mesi
3 Mesi
12 Mesi
12 Mesi
12 Mesi
12 / 24 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
5 anni
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
nd

12 Mesi

3099

Tel. 800.87.94.89

Tel. 0931.46.94.11 Fax 0931.46.94.31
Tel. 0931.46.94.11 Fax 0931.46.94.31
Tel. 039.60.58.29.4

Tel. 039.60.58.29.4 Fax 039. 60.58.29.5
Tel. 039.60.58.29.4

Datamatic

Tel. 800 905821

Datamatic

Datamatic

Tel. 02.20.23.10.1

Datamatic

Tel. 02.75.41.97.80

Tel. 02.75.41.97.80

Tel. 02.75.41.97.80

Datamatic

Datamatic

Datamatic

Tel. 02.82.49.20.00

Tel. 02.93.97.55.57

Datamatic

Tel. 02.48.23.00.3 Fax 02.48.23.00.02
Tel. 06.52.35.42.37 Tel. 06.52.36.26.02
http://it.europe.creative.com
Datamatic

Datamatic

Assistenza solo via Web

Tel. 02 39.60.71.60

Datamatic

Datamatic
Datamatic

Datamatic
Tel. 02.26.83.00.58

Epson
Tel. 0332.83.44.21

www.3com.it
www.acer.it
www.acer.it
www.adaptec.com
www.agfa.it
www.agfa.it
www.aopen.com.tw

www.artec.it
www.askey.com
WWww.asus.com.tw
www.atitech.com
www.beng.it
www.beng.it
www.beng.it

Tel. 02.95.30.14.76
www.canon.it
www.canon.it
www.casio.it
www.castlewood.com
www.compad.it

help@castlewood.com

http://it.europe.creative.com

www.dexxaweb.com

support@digicom.it
tech@dlink.it,
www.dpt.com
www.draytek.com.tw

Www.epson.it
Www.epson.it
Www.epson.it
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[Produttore€]

[Tipologia]

[Garanzia]
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[E-mail / Web]

3COM
FREECOM
FUJIFILM
FUJITSU
FUJITSU
FUJITSU SIEMENS
GENICOM
GEO
GLOBALINK
GROUPS
HAMLET
HANSOL
HAUPPAUGE
HAUPPAUGE
HAUPPAUGE
HAUPPAUGE
HERCULES
HP

HP

HP P.C

IBM
IMATION
IMSI

INTEL
IOMEGA
JAZZ SPEAKERS
JUSTER
LACIE
LABTEC
LAN PRO
LANTECH
LEVEL ONE
LEXMARK
LEXMARK
LOGIC3

Hardware
Periferiche
Fotocamere dig.
Hardware

Hdd

P.c.
Consumabile
Hardware
Hardware
Gruppi di Continuita
Hardware
Hardware
Hardware
Hardware
Hardware reintegri
Reintegri
Hardware
Hardware
Periferiche
Personal Computer
Hdd

Hardware
Hardware

Cpu

Hardware
Hardware
Hardware
Hardware
Hardware
Hardware
Hardware
Hardware
Hardware
Consumabile
Hardware

12 Mesi
12 Mesi
12 Mesi
12 Mesi
3/5anni
3 anni
12 Mesi
12 Mesi
12 Mesi
24 Mesi
12 Mesi
3 anni
12 Mesi
12 Mesi
12 Mesi
nd

3 anni
12 Mesi
12 Mesi
12 Mesi
3/5 Anni
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi

3099
No

10 gg

30 gg
3099

Tel. 800.87.94.89
Datamatic

Tel. 02.66.95.27.2
Tel. 02.92.13.07.00
Datamatic

Tel. 02.92.13.07.00
Datamatic

Tel. 02.55.37.93.25/40 Fax 02.55.30.50.43

Tel. 02.46.76.81

Tel. 045.67.65.44.5
Datamatic

Tel. 0125.23.99.54 Fax. 0125.63.20.86
Datamatic

Datamatic

Tel. 02.45.49.48.96 Fax 02.84.81.12.3
Hauppauge

Datamatic

Tel. 02.92.12.27.79
Tel. 02.92.12.27.79
Tel. 199.15.15.43
Datamatic

Datamatic

Tel. 02.58.30.72.44
Datamatic

Tel. 02.69.63.35.38
Datamatic

Datamatic

Tel. 02.89.14.09.21 / 22
Datamatic

Datamatic

Datamatic

Datamatic

Tel. 02.45.28.15.01

Datamatic
Datamatic

www.3com.it
www.freecom.com
http://it.fujitsu.com/
http://it.fujitsu.com/
http://it.fujitsu.com/

rma@monolith.it

www.hauppauge.com
www.hauppauge.com
www.hauppauge.com
www.hauppauge.com
www.hercules.com

www.ibm.it
www.imation.it

www.intel.it
www.iomega.com

www. labtec.com

www.level-one.net

Tel. 0773.47.45.51
Doa gestito dal produttore

d'Arco Semantica S.r.L.
tecnico@cablotecnica.com

Sirpel S.r.L.

Tel. 02.21.04.38.18
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[Produttore€]

[Tipologia]

[Garanzia]

[Riparazione/ Sostituzione]

[E-mail / Web]

3COM
LOGITECH
MAESTRO
MAGIX
MATROX
MATTEL
MCAFEE
MCAFEE
MEDI@COM
MGE UPS SYSTEM
MICROGRAFIX
MICROSOFT
MICROSOFT
MICROSOFT
MICROSOLUTIONS
MICRO-STAR
MUSTEK
NETSYSTEM
NEXLAND

OKI

OKI

OLIVETTI

OLIVETTI
ONSTREAM

OPERA MULTIMEDIA

OVISLINK

PALM

PANDA SOFTWARE
PHILIPS

PHILIPS

PHILIPS

PIONEER
PLANTRONICS
PLEXTOR
PROCASE

Hardware
Hardware
Hardware
Hardware
Hardware
Software
Software
Software
Hardware
Hardware
Software
Hardware retail
Software
Hardware o.e.m.
Hardware
Hardware
Hardware
Hardware
Hardware
Consumabile
Hardware
Hardware
Consumabile
Hardware
Software
Hardware
Hardware
Software
Monitor
Optical Device
Videoproiettori
Cdrom/rw
Accessori
Cdrom/rw
Hardware

12 Mesi
12 / 24 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
24 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
36 Mesi
24 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi
12 Mesi

3099

3099

Tel. 800.87.94.89
Datamatic
Datamatic

Tel. 051.32.04.09
Datamatic

Tel. 02.50.95.1
Tel. 02.51.61.81
Tel. 02.51.61.83.43
Datamatic

Tel. 800.11.53.90
Tel. 0372.46.11.21
Tel. 02.70.39.83.98
Tel. 02.70.39.21
Datamatic
Datamatic
Datamatic

Tel. 051.86.66.26 Fax 051.86.66.86
Datamatic
Datamatic

Tel. 02.90.02.63.85
Tel. 02.90.02.61
Tel. 0125.63.62.63.0
Datamatic
Datamatic

Tel. 02.80.65.18.1
Datamatic

Tel. 02.69.68.21.85
Tel. 02.24.20.21
Tel. 02.48.27.11.53
Tel. 02.48.27.11.53
Tel. 800.78.06.07
Tel. 199.100.858
Tel. 800.95.09.34 Fax 02.95.11.90.3

Tel. 06.66.50.01.21 Fax 06.65.00.12.2

Datamatic

www.3com.it

www.logitech.com

www.matrox.com

Centralino
Assitenza

www.wellmodem.com.tw

www.microsoft.com
www.microsoft.com
www.microsoft.com

WwWw.msi.com.tw

WWwWw.netsystem.com
www.nexland.com

www.oki.it
www.olivetti.it
www.olivetti.it
www.onstream.com

www.philips.it
www.philips.it
www.philips.it

www.plantronics.com

Italsel S.r.L.

Netsystem Tel. 199.207.800

Zeta bit S.r.L.

Artec S.p.A.
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[Produttore€] [Tipologia] [Garanzia]

[Riparazione/ Sostituzione]

[E-mail / Web]

3COM Hardware 12 Mesi 30gg Tel. 800.87.94.89 www.3com.it

QUANTUM Hardware 3/5 anni No Datamatic

RHEINBAND Consumabile 12 Mesi No Datamatic info@ricoh.it

RICOH Consumabile 12 Mesi No Tel. 02.92.36.12.68 Fax 02.92.36.12.02 wWwWw.ricoh.it

SAMSUNG Consumabile 3 Mesi No Datamatic Ww.samsung-italia.com

SAMSUNG Cdrom/rw 12 Mesi No Tel. 800.94.59.60 (Dealer e distributori ) ww.samsung-italia.com

SAMSUNG Cdrom/rw 12 Mesi No Tel. 02.48.232.030 (End user) ww.samsung-italia.com

SAMSUNG Hdd & Floppy drive 1/5anni No Datamatic ww.samsung-italia.com

SAMSUNG Hardware monitor 36 Mesi No Tel. 06.20.76.61.43 (Centro Sud e isole) ww.samsung-italia.com

SAMSUNG Hardware monitor 36 Mesi No Tel. 02.61.52.81.4 (Nord.Centro-no Lazio) ww.samsung-italia.com www.sapphiretech.com
SAPPHIRE Hardware 12 Mesi No Datamatic

SEAGATE Hdd 3/ 5 anni No Datamatic www.seagate.com

SENNHEISER Hardware 12 Mesi No Datamatic www.sennheiser.com Progetto Elettronica 92 S.p.A.
SHARP Periferiche 12 Mesi No Tel. 02.93.97.55.51 Fax 02.93.90.92.29 www.sharp.it

SHARP Videoproiettori 12 Mesi No Tel. 0362.55.84.21 Fax 0362.55.88.87 www.sharp.it Tel. 0773.40.27.17
SITECOM Hardware 12 Mesi No Datamatic WWW.sitecom.com

SMART LINK Hardware 12 Mesi No Datamatic

SMARTLINK Modem 12 Mesi No Datamatic www.archtek.com

SURF SOUND Hardware 12 Mesi No Datamatic

SYMANTEC Hardware 12 Mesi No Tel. 02.48.27.00.00 — Tel. 02.45.28.10.50

SYMANTEC Software 12 Mesi No Tel. 054.22.80.62 stojcevic-c@ja.teac.de
TEAC Hardware 12 Mesi No Tel. +49.0.61.17.15.86.50 www.teac.de/support

TEKRAM Hardware 12 Mesi No Datamatic www.tekram.com

TEXAS INSTR. Hardware 12 Mesi No Datamatic

TIN DEALER Software 12 Mesi No Tel. 800.82.52.44 Emotion S.p.A.
TREO Hardware 12 Mesi No Tel. 011.95.94.480 Fax 011.95.92.868

TYAN Hardware 12 Mesi No Datamatic WWW.tyan.com italy_modemsupport@usr.com
U.S.R. Modem 5 Anni 30gg Tel. 848.80.99.03 fax 848.81.81.39 WWW.USI.com

HUMAX Periferiche 12 Mesi No Datamatic

UPS Gruppi di Continuita 12 Mesi No Artec S.p.A.
WAITEC Hardware 12 Mesi No Tel. 06.66.50.01.21 Fax 06.66.50.01.22

WYTEC Hardware 12 Mesi No Datamatic

XEROX Consumabile 12 Mesi No Tel. 199.11.20.88 WWW.XErox.it

XEROX Hardware 12 Mesi No Tel. 800.30.86.37 WWW.XErox.it

YAMAHA Hardware 12 Mesi No Tel. 00.321.44.00.79.4 www.yamaha.it
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3COM Hardware 12 Mesi 30gg Tel. 800.87.94.89 www.3com.it

YE-DATA Hardware 12 Mesi No Datamatic

ZYCON Hardware 12 Mesi No Tel. 0321.86.43.37 Support@zyxel.it
ZYXEL Hardware 12 Mesi No Tel. 011.27.45.07.7 www.zyxel.it
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